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Business Visa Card Statement
- Summary Date Description
' . SELESERVE TICKET

ceount number

Ial 'y 25} Miteit
Y iMe TAX! FARE BY VERIFONE 03336661060 .
o1 Taiary 18 08 Dec TAX! FARE BY VERIFONE 03336661000 10440
v 08 Dec  SELFSERVE TICKET SWTRAINS WATE 53.00%
Credit lim[ 09 Decpy A LONDON 54525
Y 10 Do S RN §§§ AMAZONCO.UX LU - 3970/
(IRESIyeweRY  12Dec  Amazon EU AMAZON.CO.UK LU 3197,
93 17 Dec - Amazon EU AMAZON.CO.UK LU ~ 2099 37,
Chdasa 23 De¢  Amazon EU . AMAZONCO.UK W ~ 4027 T
Burchases and payment made In o | 24Dec AMERICAN ASSOC OF COMM WASHINGTON = DC 788.95 .
last few days may not be Included on 1190.00 USD @ 1.5083 - )
this statement. 09 Dec SOUTHWES 5262460800  800-435-9792 TX - 282787, 4
426.10 USD @ 1.5069 B
29 Dec SOUTHWES 5262469808  800-435-9792 X - 266.35CR _
Please ses overfeai for changes of 425,50 USD @ 1.5998 : R
address. 30 De¢  UNITED AIR 0162432620 CONTINENTAL v 23490
CONTINENTAL _ - 17470
LAKE BUENAVI  FL ) ~194.67
Hore . Lt
LAKE BUENAVI  FL T 1721
0t Jan “CARD FEE 200 =
,
£2,693.33

NEW BALANCE

Dispute Resolution - If you have a problem with your agresment, please try and resolve It with

us [n the first instance. If you are not ha
or the result, you may be able to compta
take up your problem with us you will not

ppy with the way In
in to the Financial Ombudsman Service. If you do not
be entitled to complaln to the Ombudsman. We can

provide details of how to'contact the Ombudsman.

L

which we handled your complaint

STELLA MBUBAEGARY
PinciPL & CHiEF EYECUTIVE

7 DK18 1 (008897)

- NICOLA

cHAML of

tpoErA
COUERNAS

page 1 of 1



i r . Name and Address

7 MBUBAEGBU, STELLA
HIGHBURY COLLEGE TUDOR

- CRESCEN

PORTSMOUTH, -- PO6 25A

GB

AKE BUENA VISTA

o P

Confirmation # 3158232703

01/2i/15 PAGE. 1

Hotel Address

1000/K1J
Arrival Date 0112015
Deparlure Dale 01/2%/15
Adutt/Chitd - 10
Room Rate $229.00

DATE REFERENCE DESCRIPTION AMOUNT
12/20/14 10305194 | JG M (s28230 |~
01120115 10370281 | DIAMONDIGOLD RESORT CHARGE $12.00
01/201156 10370281 ROOM TAX $1.50
0120115 10370282 | GUEST ROOM $220.00
01/20/15 10370282 | ROOMTAX . $28.63
01/21/16 10372927 | DIRECT BILL-REFUND - CREDIT CARD $11.25
0i/21/15 10372959 | PACKAGE HANDLING $10.00
01121415 10372060 | #2453 ! (810.00)
* BALANCE ** $0.00
.
%

The andine eFalio 15 a courtesy Inform sfional senvice, subjact o Privacy Poicy and Site Usage: actual folla kept In hotel records. . .



Name and Address

MBUBAEGBU, STELLA

HIGHBURY COLLEGE TUDOR
CRESCEN

PORTSMOUTH, -- POB 25A o781iD2J
GB : 01713115
_Deparlufe Date 01/19/15
_ Adult/Child 1/0

Confirmation # 3159900141

01/19/15 PAGE 1

$230.00

DATE REFERENCE DESCRIPTION AMOUNT
12/29/14 10305192 G ressessnne sl gﬁ%%%% ($293.63)
01113115 10350758 "ROOM SER.% -z‘?"g ) $67.90
01/i3/15 10352050 DIAMONDIGOLD RESORT CHARGE $12.00
0113115 10352050 ROOM TAX $1.60
01/13/15 10352051 GUEST ROOM $239.00
0111315 10352051 ROOM TAX $20.88
0111415 10354348 DIAMOND/GOLD RESORT CHARGE $12.00
011415 10354346 ROOM TAX $1.50
01114115 10354347 | GUEST ROOM $238.00
0414415 10354347 ROOM TAX $20.88
01/15/15 10355368 *COVINGTON MILL $21.25
01/i5/16 10357104 DIAMOND/GOLD RESORT CHARGE $12.00
0115115 10357104 ROOM TAX $1.50
01/15/15 10357105 GUEST ROOM $239.00
" ot/1sits 10357105 ROOM TAX $20.88
01/16/15 10357630 *COVINGTON MILL $21.25
0118/15 10368267 *ROOM SERVICE - $20.65
01116115 10360140 DIAMOND/GOLD RESORT CHARGE $12.00
01H6/15 10360140 ROOM TAX $1.50
0111615 10360141 GUEST ROOM $239.00
01116/16 10360141 ROOM TAX $20.88
01117118 10363026 DIAMOND/GOLD RESORT CHARGE $12.00
0117115 10363026 ROOM TAX $1.50
01117/15 10363027 GUEST ROOM $239.00-
01117115 10363027 ROOM TAX $29.88

The on-ine eFo%o |3 a courfesy Informatienal service, subject to

= P

Piivacy Poticy and Site Usage; acfual folo kept

HEO LD g
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In hotel records.
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BmOURE Description

frduly Child

f53-00% | TICKET , MEDAY IS GE RIL SGL
Time  Number | .Date MM%WM Mrm_au_mu_m___wn_—‘ SBADEI6 Start Date ~ Nuraber
ll“ R ] T T AN ) L, H h ; . .
@m OMR-14  © 23 20564 24065602 | H@H_ Un__m 14 ,. 31-DIFR “M_n_z a_.m% Mﬁwﬁ%y
i Issuine affice i Ssuins office . #alid unti rice
: o : . TIHAL #1-DMR- 14 £53-80%
mmw .wm:mM no. | _,._mw_m.m“ _.mu..mm_.@u [HALS Roarte validity

ANY PERMITTED  OM DATE SHOWN.

e - e ‘ - . - Total

- L : e dolt LChild "
_umm,n_.m_u.nnon Wmmgx - mm_.@a.._m..__..._‘ﬁ_a‘mq.. Issuine office .W@MHM Tkt zm,\wwm_wm o H—.mn_u IE%._.HEm DAY 15 . Dzm E.ﬂl . mﬁw_rl
TICKET e B L LOMDON :3.58 2642890926 ,__ | mmzmmm i
| A 06:36 40673 ZBIJBIMIR L e L - c - 2364 2406969022
05-DMR-14 ey e kY 00 CRROHOLDER'S COPY From valid iz i
Tssuine otfice . : _ viss ] . HAYANT . * . #3-DMB- 14 £53-00Y

L OMRON LIATERLOO , wu_ncﬂzownmmﬁ_ ) . Sale Confirmed. Te Route Valigitu

VAT Res. no. : . . 709167 e - . LONDOK TERY UMAS v rermrrren o mare oo

D RRERRT s 1 1y

7 ., =T _._maﬂ_w.m @3 15 _. :Em___.

. L ioe A (] E.Er : mﬂ

001 TICKET 0% feeC - _.@wdmﬁx LODGi HATERLOD Bt g, P00
Date Issuine of fice Tkt Ho, 203640 o ***“mwﬂ :50&1 @mmr : : &m -0MR- H# %@mﬂu Umaﬁw_, w@www
T a) . R Al e e . * e A e . n ) 10_9 S )
ﬁ“ﬂ”ﬁhﬂﬂ”@%ﬂﬂ”ﬂ. WIS <HbIoes L _ ..WMMM_M.DDD&MHE.D... . Qm- m.. mDID_ICm.m 2 ﬁQu* : %@D& .ﬁﬂUT__;_Df) : MMHH MRTLL Price

KERK HHE FANE e%  CARDHOLDER'S COPY.- . Wthorized . _ - fTa e mou,ﬂz%_,z_ £53-08% -
AOBCCODO0ZF1010 . . . ..um.H.m. Confirmed: BT ST Walidiry -
Wisa . ) : S CANY PERMITT

Authorised L Sale Confirmed: .

S5@335
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PIN VERIF 17D

PLEASE REYA-t, R R e

THANK - . .
: B M& Steifa Mbubaegbu

Tudor Crescent

Uk

partsmouth Hants POGISA
Graat Britain

‘ ! - - ‘“ B NP P T
i Gueast Name 1 Ms Stald Mbubzegbu
f Room No. 131 |
. Arsivat Date. . 3 03-12714
I . ' Dapartura Date: 3 05-12-14,
- ‘ Folio No.. - 1360043
: T e e confirmation No. 1 40708929
Cashier No. .
VAT No. = ¢ i
Marriott Rewards
Number
. : : INVOICE
) L Date: 05-12-14 :
URVTOME TaxXT 5 Date : Description’f Amount
t OMOOR
' "ei. w332 EEE Lk . 03-12-14 Rodm Accommodahon 262.00
SALLES VoucHER : 0‘;3__-.‘!244 Cnats Dinner 2L.00
CUSTURLY  Couby 03ti2-14 Cnalq Beyverages | .00
LAt 1IN . Bd-ver 2ut1 16,35 g4-12-14 Room Accommadation 212,00
Sal o 04-12- 14 (‘hat:. Dinner 38,25
0d-12-14 Ciats Beverages 3.00
R R YR AR I T . ) Z . = y ice v .U
VLS : 0:1 12-14 Rfa?m Service Tray Charge 3 O
G TR . viee 05-12-14 Vls_i; Card . :&GW“% -545.25
SUpLE e KUEARKKKLX Eﬁﬁmg
' Due Amaunt: a0

h&&i-.m [SENTYY IS T

Srints

PO 3

PLEASE N 2 | AGKEE THAT tov 1AL

THALL i

JRYUUR RECOR0S

PERSCHALLY LIABEE 1N THE EVENT THAT THE H-DICATED PERSCHN, bt
ASSOCIATION FAILS TO PAY ALL OR £ART CF THESE CHARGES.

IERW.C.' H 5 -
s Total incl. Vat 545,25 GBP
. Total excl. Vat 454.38 GBP
il AL UG Tatal Vat . 90.88 GBP
ST ety Vat 20% 454.38 GBP
VRIVER 10 @069y o
AL 273 vat 0% 0.00 GRP
L1 RO K . . s .
ShtE 29 3 f ‘
ﬁﬁ'“ %1 Signature; _-
Tl - .
P PERLC: Farchant 1I0: 3593060 Credit Card Ho: XXANOIKERY]
VR v v ; Teansaction IC: €8721233 Ceedil Card Explry: K¥/XX
vt "’"‘&4‘4’834 Approv:l C:I)Je AZE2532 Caplure Methed : Manuél
vl ; Ap;’:mvaiAnuJ ul: 54525 Transactfon Amonnk: 545.25
Wl g e .



Mrs Stella Mbubaeghbu
Highbury College

Portsmith
-POB2SA

Ciient 157 Group

Guest Name Mrs Stella Mbubaegbu

COPY OF INVOICE

1614
30/11/14
1011214

: 108380996

Room No.
“Arrival Date :
Departure Date
Res No.
Cashler : 100333

Voucher / P.O. Number .

Ext Ref :
Folio No. : LONCHX-308123

invoice No. :

Invoice Date : 01/12/14

| Date Charge Description Reference Charges £ Paymehts E—’
30/11/14  The Terrace Bar - PM Food Line# 614 ; CHECK# 0303796 26.95
30/41/14  The Terrace Bar - PM Beverage Line# 614 : CHECK# 0303796 4.50
30/i1/14  Bar/Lounge 1 Service Charge ‘Line# 614 : CHECK# 0303796 3.93
30/11/14  Accommodation ' ' 199,00
012114  Visa XXXXHXXHXXKA 234.38
Balance Due £0.00
‘ Net 20% 192,04
Net 17.5% 0.00
Net 15% 0.00
Net 0% 393
VAT 20% 38.41
VAT 17.6% 0.00
VAT 16% 0.00
VATLongStay _ oo
Tolal Gross . 234.38
Credit Card Transaction Detalls Merchan¥TiD: TSI Transaction Type: SALE
Credit Card Number OOCRKK AlD: TVR: Transaction Amount:  234.38
Expiry Date: EXP | 2% §Card1‘ype: CVM: Capture Method:
Transaction ID: 86221813 ¥ Auth Code:

A hotelnexberience designed by you




From: Stella Mbubaegbu
‘Sent: 06 January 2015 11:00

To:
Subject:

ot

Stella Mbubaegbu CBE
Principal & Chief Executive

Highbury College, Portsmouth
Tudor Crescent '
Portsmouth

POB 25A

Tel: 023 9232 8660
Fax: 023 9232 8983
www.highbury.gc.ul

From: United Airlines, Inc. [mailto: unltedalr[mes@umted com] /
Sent: 28 December 2014 10:20 _ 1

To: Stella Mbubaeghu
Subject: eTicket Itinerary and Receipt for Confirmation JPCVVF

: Confirmation:

o = A STAR ALLIAMOE MEMBER 7.3
UNITED ) JPCVVE
Issue Date: December 28, 2014
Traveler eTicket Number Frequent Flyer Seats
MBUBAEGBU/STELLAMRS 0162432820424 2E
FILIGHT INFORMATION _
Day, Date Flight  Class Departure City and Time Arrival City and Time Aircraft Meal
Mon, 19JAN15 UA1758 A ORLANDO, FL HOUSTON, TX 737-900

(MCO) 1:13PM (IAH -BUSH INTT.) 2:54 PM

FAREINFORMATION - A {234m90
Fare Breakdown
Airfare: 328.370USD Form of Payment:
Equivalent Airfare: 210.00GBp VISA
U.S. Federal Transportation Tax: 15.80 Last Four Digit§
U.S. Flight Segment Tax: 2.60 )

September 11th Security Fee: _ 3.60




U.S. Passenger Facility Charge: ' 2.90
Per Person Total: _ 234.90GBP

eTicket Total: ' _ 234,90GBP

The airfare you paid on this itinerary totals: 210.00 GBP
The taxes, fees, atid surcharges paid total: 24.90 GBP
Fare Rules: Additional charges may apply for changes in addition to any fare rules listed.

-~ .~ NONREF/0OVALUAFTDPT/CHGFEE;LGW POS END

Cancel reservations before the scheduled departure time or T ICKET HAS NO VALUE,

Baggage allowance and chﬁrges for this itinerary.

Baggage fees are per traveler

Origin and destination for checked baggage 1* bag | 2" bag Max wt / dim per piece
1/19/2015 Orlando, FL (MCO) to Houston, TX (IAH - | 0.00 0.00 | 70.0lbs (32.0kg) - 62.0in
Bush INTL) UusD | USD (157.0cm)

The service charges for standard first and second checked bags (within specified size and weight limits}
have been waived based on the fare purchased, Changes to the fare type purchased could result in increased
baggage service charges.

Additional Baggage Information

The above amounts represent an estimate of the first and second checked baggage service charges
that may apply to your itinerary. o ’

If your itinerary contains multiple travelers, the service charges may vary by traveler, depending on
status or memberships. '

Carry-on baggage information

United accepts one carry-on item with maximum dimensions of 9"x14"x22" (22 cm + 35 em + 56 cm) in
the aircraft cabin, along with one personal item such as a laptop bag with maximum dimensions of
9"x10"x17" (22 cm+ 25 cm + 43 cm).

Due to FAA regulations, operating carriers may have different carry-on requirements.
Please check with the operating carrier for more information or go fo united.com.
General Baggage Information :

First and second bag service charges do not apply to active-duty members of the U.S. military and their
accompanying dependents, For additional information regarding baggage charges _

allowances, weight/size restrictions, exceptions or embargoes, or charges for overweight, oversized,
excess, odd-sized baggage, special items '

or sporting equipment, visit united.com/baggage.

2




From: , Stella Mbhubaggbu
Sent: ‘ 06 January 2015 10:59

To: .
Subject: FW: eTicket ltimerary and Receipt for Confirmation J81BBM

Stella Mbubaeghu CBE

Principal & Chief Executive

Highbury College, Portsmotuth -
Tudor Crescent -

Portsmouth

POG 2SA

Tel: 023 9232 8660
Fax: 023 9232 8983
www.highbury.ac.uk

From: United Airlines, Inc. [mailto:uniteédairlines@uhited.com]
Sent: 28 December 2014 10:04

To: Stella Mbubaegbu ' ‘ P
Subject: eTicket Itinerary and Receipt for Confirmation J818BM \ /

20 A STAR ALLIANOE MEKAB ER VL Confirmation:

M. n | J31BBM
Issue Date: December 28, 2014
Traveler ¢Ticket Number Frequent Flyer Seats
MBUBAEGBU/STELLAMRS 0162432820198 ‘ 1B
FLIGIT INFORMATION . | . .. | .
Day, Date Flight  Class Departure City and Time Arrival City and Time  Aircraft Meal
Tue, 20JAN15 UAI1586 A  HOUSTON, TX. ORLANDO, FL 737-900

(IAH -BUSH INTL) 7:30 PM  (MCO) 10:43 PM

FARE INFORMATION ' i:l 4 o,
Fare Breakdown '
Airfare: 242.79USD Form of Payment: i
Equivalent Airfare: 155.00GBP VISA s
U.S. Federal Transportation Tax: 11.60 Last Four Dig
U.S. Flight Segment Tax: . 2.60

September 11th Security Fee: 3.60



U.S. Passenger Facility Charge: 1.90
Per Person Total: 174.70GBP

eTicket Total: | ~ 174.70GBP

The airfare you paid on this itinerary totals: 155.00 GBP

The taxes, fees, and éurcharges paid total: 19.70 GBP

Fare Rules;  Additional charges may apply for changes in addition to any fare rules listed.

. NONRER/OVALUAFTDPT/CHGFEE:LGW POS END
Cancel reservations before the scheduled departln'e time or TICKET HAS NO VALUE.

Baggage allowance and charges for this itinerary.

Baggage fees are per traveler

Origin and destination for checked bagg.agéj 1 bag | 2™ bag Max wi / dim per pEece I
1/20/2015 Houston, TX (JAH -Bush INTL) to Orlando, | 1 0.00 0.00 70.0lbs (32.0kg) - 62.0in
FL (MCO) UsSD | USD (157.0cm)

The service charges for standard first and second checked bags (within specified size and weight limits)
have been waived based on the fare purchased. Changes to the fare type purchased could result in increased
baggage service charges.

Additional Baggage Information

The above amounts represent an estimate of the first and second checked baggage service charges
that may apply fo your itinerary.

If your itinerary contains multiple travelers, the service charges may vary by traveler, depending on
status or memberships.

Carry-on baggage information

United accepts one carry-on item with maximum dimensions of 9"x14"x22" (22 cm + 35 cm + 56 cm) in
the aircraft cabin, along with one personal item such as a laptop bag with maximum dimensions of
9"x10"x17" (22 cm +.25 cm + 43 cm).

Due to FAA regulations, operating carriers may have different carry-on requirements.
Please check with the operating carrier for more information or go to united.com.

General Baggage Information

First and second bag service charges do not apply to active-duty members of the U.S. military and their
accompanying dependents. For additional information regarding baggage charges '
allowances, weight/size restrictions, éxceptions or embargoes, or charges for overweight, oversized,
excess, odd-sized baggage, special items :

or sporting equipment, visit united.com/baggage.




Page 1 of 1
Tnvoice for D3bHCIMXR 22 December, 2014
Linda Kopinska

amggon.co.uk“ “ mm

DchZCPmxR/-1 of 1-/premium-uk/7848419
Cl .

I .
= ]
ghbury College q e
Tuder Crescent Tudor Crescenl
PORTSMOUTH, Hants PO6 25A ’ PORTSHMOUTH, Hants PO6 25A
United Kingdom . United Kingdom

Invoice for : . . : '
Your order of 22 December, 2014 Order ID 026-9539091-3415522 : Inveice number D3bHCIMXR
Invoice date 22 December, 2014

Qty. Item o Bin Our Price VAT Rate Total Price
{excl, VAT)
1 Willful Blindness: Why We Ignore the Obvious at Ouy  (** P-4-G28E235 *%}  £10.27 0% £10.27
Peril
Paperback, Heffernan, Margaret, 0802777961 :
BG014016684606
Shipplng charges £0.00 £0.00
Subtotal (excl. VAT) ‘Total VAT T (o] e S
0% ’ :
£10.27 ’ £0.00 /4‘ E10.27

Converslon rate - £1.00 : EUR 1,28 ‘ \N—UM @j VMM)
. T s
‘-| . - _MJ&W .

This shipment completes your order.

You can always check the status of your orders or change yeur accaunt details from the ™ Your Account” link at the top of each page on our site,
- Thinking of returning an item? PLEASE USE OUR ON-LINE RETURNS SUPPORT CENIRE,

Qur Returns Suppost Centre (vavw.amazon.co.vk/returns-support) widl guide you through our Returns Policy and provide you with a printable parsonalised
return label. Please have your order number ready (you <an find it next to your order summary, above). Cur Returns Policy does niot affect your slatutory rights.

“Thank you for shoppling at Amazon.co.ukd

. Amazon EU S.a.r.k, 5 Rue Plastls; £-2338, Luxembourg
VAT number ; GB727255821
' LU-BIO-04
Please note - this [s not a returns address - for returns - please see above for details of our enline returns centre \

az

amazon} Amazon Shopping App For Your Smartphone And Tablet ’Eﬁ
i 1 Fast, easy and secure acoess to shopping, order fracking and more. Download now for fres. - ok 'i;fg'__'.
R i
www.amazon.couk/apps Efﬁ

0/DcbZCPmxR/-1 of 1-//PF_CViNH/premlum-uk/7848419/1222-21:00/1222-11:19 Pack Type : C1

TEEEEELY TR0 IRRNRA T



Page L of 1
Inveice for DFCIRCY4K 16 Becember, 2014 Linda Kepinska

amazoneot® MU

DBCXRhYHK/-1 of 1-/premium-uk/78402 5
B1AUTO

st ghbury Col
Tudor Crescent Tudor Crescent
PORTSMOUTH, Hants PO6 25A ) PORTSMOUTH, Hants PO6 25A:
United Kingdom United Kingdom
Invoice for . ‘
Your order of 16 December, 2014 Order 1D 026-5490240-2283506 Involce number DFECJRCY4kK
: Invoice date 16 December, 2014
Qty. Item Bin ) Our Price VAT Rate  Total Price
- (exch VAT)
1 - Leadershlp Team Coaching: Deve!upinj Collective {=* P-1-E44B376 **) £29.99 0% £29.99
Transformational Leadesship .
Paperback. Hawkins, Peter. 0749469706
shipping charges : o £0.00 £0.00

Subtotal (excl, VAT) Total VAT Tota]=
0%
o £29.99 £0.00 2098 ) L=
A

Converslon rate - £1,00 : EUR 1,27

. This shipment completes your order,

You can atways check the status of your orders or change your account delails frem the "Your Atcount” fink at the top of each page on our site.
Thinking of returning an item? PLEASE USE OUR ON-LINE RETURNS SUPPORT CENTRE.
Our Returns Support Tentre {wws.amazen.co,uk/relurns-support) will quide you through our Returns Policy and provide you with a printable personal(:ed
return Jabal, Please have your erder nimber ready (you can find it next Lo your order summary, above), OQur Retums Poliey does not affect your statulory rights.
Thank you for shopping at Amazon.co.uk!

Amazon EU S.a.x.L, 5 Rue Plazlis, [-2338, Luxembourg
VAT number : GB727255821
LU-BIO-04
Please note - this is not a returns address - for returns - please see above for details of our online returns centre

amazon‘ Amazon Shopping App For Your Smartphone And Tablet’ ==
o Fast, easy and secure access to shopping, order tracking and more. Download now for free.

www.amazon.co.uk/apps

0/D8CXRhYHK/-1 of 1-//RMSD13/premium-uk/7840254/1216-17:30/1216-14:48 Pack Type : BIAUTO

HETEEDROTONERLEBI0 TR IUE SEROE HIE




Amazon.co.uk <auto-shipping@amazon.co.uk>
09 December 2014 23:23

To: _
Subject: : Your Amazon.co.uk order of "Value Proposition Design..." and 2 more item(s) has
- been dispatched
—l g Download. the. Amazon Mobiie..App._i_Y_O.U[,QEdEESJ,AmQZQD.-QQ:UK .
Dispatch Confirmation
Order #026-5683103-3637116
Hello, ,

We thought you'd like to know that we've dispatched your item(s). Your order is on the way, and can no
longer be changed. If you need to return an item or manage other orders, please visit Your Orders on

Amazon.co.uk,

Your delivery date is:
Wednesday, December 10, 2014

Your order was sent to:
g ALG

i , : Tudor Crescen
' PORTSMQUTH, Hants FOB 25A
United Kingdom

Your itern(s) Is (are) being sent by DPD. Your tracking number is 1989491688. Depending on the delivery method you
choss, it's possible that the tracking information might not be visible immediately. Learn more about Tracking.

If you have a mohile devicé, you can use the free Amazon Mobile App to receive delivery notifications and track your parcel
on the go.

Delivery Information

El B The Decision Book: Fifty Models for Strategic Thinking £7.49
§ . Sold by Amazon EUS.ar.L.

AGHN

7660 E3THO




E i Business Model You: A One-Page Method For Reinventing Your  £15.90
Career A
Sold by Amazon EU S.ar.l.

EI 5 Value Proposition Design: How fo Creatle Products and Services  £16.31
H Customers Want (Strategyzer) , -
Sold by Amazon EU S.arlL.

item Subtotal: £39.70

F’ostage&Packing: £0.00
Total: £39.70

Paid by Visa: £39.70

Need to view or print your invoice? Go to Crder Details. Learn more,
it's easy to refurn an item. Visit our Onfine Returns Centre.
If you need further assistance with your order, please visit Customer Service.

We hope to see you again soon.
Amazon.co.uk

B¢t rod - Tasidrs e v = Sekwn
wl m . x
o
Ml ied
. N

You can cancel this order within 14 days, beginning from the day you receive the product (subject to certain
exceptions). We will reimburse all payments received from you for the goods purchased and will also
reimburse outbound delivery charges (for the least expensive type of delivery offered by us). You will be
responsible for the cost of returning the product to us unless we delivered it to you in error, it is fautty, or you
purchased shoes, clothing and accessories {check our Retums Policy). You may be subject to increased
return costs if the product can't be returned.normaliy by post.

Yaou can request a cancellation by visiting our Returns Support Centre; by contacling us; or completing this form
and sending it by post.



From _ Amazon.co.uk <auto-shipping@amazon.co.uk>
Sent: o] 14 16:51

To:
Subject: - #%¥0r Amazon.co.uk order of "Russell qubs 20070.." and 1 more item(s) has

been dispatched

amazon co. uk -~ — -Download the Amazon-Mebile App - Your-Orders—-Amazon.couk—

i J3 ' . _ .
e Dispatch Confirmation
Order #026-8753905-7722745

Hello,
Woe thought you'd like to know that we've dispatched your item(s). Your order is on the way, and can no
longer be changed. If you need to return an item or manage other orders, pleass visit Your Orders on

Amazon.co.uk.

Your delivery date is: ' Yéur order was sent to:

Friday, December 12, 2014

Highbury College

Tudor Crescent
PORTSMOUTH, Hants PO6 2SA
United Kingdom

Your item(s} is (are) being sent by Royal Mail Tracked. Your tracking number is JG273303189GB. Depending on the
delivery method you chose, it's possible that the tracking information might not be visible immediately. L.earn more about

Tracking.
If you have a mobile device, you can use the free Amazon Mebile App to receive delivery notifications and lrack your parcel

on the go.

Delivery Information

Russell Hobbs 20070 Cambridge Brushed Ketlle - 1.7 Litre £16.00
Sold by Amazon EU S.ar.L.




) Amefa Vinlage Harley 16 Piece 4 Person Cullery Set - Gift Boxed £15.97
.} ( Sold by Amazon EU S.ar L.
{

ltem Subtotal: £26.64

Postage & Packing: £0.00
Total before VAT: £26.64
 VAT: £5.33

Total: £31.97

Paid by Visa: £31.97

Need to view or print your invoice? Go to Order Details. Learn more.
t's easy to return an item. Visit our Online Returns Centre.
if you need further assistance with your order, please visit Customer Service.

We hope to see you again soon.
Amazon.co.uk

RIPPER STREET
ALL NEW SEASON 3

» Walch now

fire HD7
EHY from 99

. »Shopnow

You can cancel this order within 14 days, beginning from the day you receive the product (subject to certain
exceplions). We will reimburse all payments received from you for the goods purchased and will also
reimburse owtbound delivery charges (for the least expensive type of delivery offered by us). You will be
responsible for the cost of returning the product to us unless we delivered it to you in error, it is faulty, or you
purchased shoes, clothing and accessories (check our Returns Policy). You may be subject to increased
return costs if the product can't be returned normally by post.

You can request a cancellation by visiling our Returns Support Centre; by contacting us; or completing this form
and sending it by post,

Please also see our Relurns Policy to [earn more about our 30 day returns guarantee which outhnes that you
can return items for a full refund of the item pnce within 30 days.

Amazon EU SARL, Société a responsabilité fimitée, 5 Rue Plastis, L-2338 Luxembourg. Share capital: EUR
37,500, Registered in Luxembourg RCS Luxembourg No: B-101818

Learn more about your stétutory rights here,




