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New level 2 business admin standard to be proposed

BILLY CAMDEN
BILLY@FEWEEK.CO.UK

| Fromfront | Exclusive

Plans are afoot to revive the level 2 business
administration apprenticeship under a new
name, FE Week can reveal.

A group, led by representatives in local
councils and the health sector, last week held
an online meeting with around 100 different
employers, such as police forces and charities,
to sound out support for the bid.

Working with the tentative title of
“Organisational Support Assistant”, the group
is in the early stages of figuring out how to
design the course content differently so that it
doesn't fail where the level 2 business admin
proposal did.

One option being explored is to design the
new standard so that it is focused on the
public sector.

The group is expected to appoint a chair
by the end of this week before making
plans to formally approach the Institute for
Apprenticeships and Technical Education.

The proposal comes as the Department
for Education defends its first ever job
advert for an “administration” apprentice
to undertake the level 2 customer service
practitioner standard - a programme which
the department controversially previously
said was a viable replacement to the level 2
business admin. The DfE had favoured the
level 2 business admin framework before it
was binned.

The Association of Employment and
Learning Providers welcomed the prospect of
alevel 2 business admin revival and believes
the group has a “strong case for their proposal
being treated favourably”, managing director
Jane Hickie said.

The popular level 2 business admin
framework was officially switched off on July
3], this year. In February, the government
outright refused to replace the programme
as a new apprenticeship standard, despite
lobbying by more than 100 employers,
including the NHS.

At the time the IfATE claimed the proposal
did not meet the required length or quality of
an apprenticeship standard.

The institute’s chief executive, Jennifer
Coupland, told FE Week’'s Annual
Apprenticeship Conference one week later
that signing off on the standard would
“undermine” efforts to create a “well-
regarded” programme.

Efforts have since been made by the
government to suggest alternative
standards to the level 2 business
administration framework;, including the
existing level 3 business admin standard.

Ablog post published by the Education
and Skills Funding Agency in March
also lauded the level 2 customer service
programme as a viable alternative if the
learner is not yet up to a level 3, especially
for NHS trusts. This is despite the customer
service standard being for jobs in “sales,
marketing and procurement’, according to
its specification on the IfATE’s website.

Showing that they practise what they
preach, a job advert for an “administrative
officer” in the DfE’s ministerial and public
communications division is currently live
and states the successful candidate will
work towards a level 2 customer service
practitioner apprenticeship.

When FE Week asked the DfE why it
had chosen this apprenticeship for an
administration role, a spokesperson said:
“Having reviewed both the customer
service level 2 and business admin level 3

apprenticeship standard, the department

felt the customer service apprenticeship was
more relevant with its emphasis on providing
excellence of service to customers and
stakeholders, and developing communication
and interpersonal skills.

“We no longer offer business admin
level 2 and would not have selected this
apprenticeship for this vacancy, even if it had
been available”

The spokesperson later confirmed this is
the first time the DfE has ever recruited an
apprentice on to the level 2 customer service
programme, even though the standard has
been approved for delivery since July 2016.

When asked if the IfATE had any issues
with the DfE appearing to substitute the
level 2 business admin framework with the
customer service standard, a spokesperson
for the institute said: “It is down to individual
employers, including the Civil Service, to
decide on which apprenticeships work best
for them.”

Hickie said the customer service standard
as an alternative to business admin is an
“interesting development, given that we were
told that one reason for the government
rejecting a business administration stanadard
atlevel 2 is that the latter wasn't a profession
or specific occupation.

“But surely the same applies to customer
service, so why can’'t we have both?”

She added: “Both private and public
sector employers have made it clear that
they wanted a level 2 standard as part of an
employer-driven skills system and yet the
employer voice has been rebuffed despite
them using business administration to offer
young people the first step on to the ladder of
opportunity.”

Tom Bewick, chief executive of Federation
of Awarding Bodies, said: “The reluctance
by government to embrace an entry-
level apprenticeship role like business
administration is getting more Kafka-esque
by the day.

“Ministers can’t keep on banging on about
how they want employers in the driving seat
of a demand-led skills system; and then at the
same time turn major employers down when
they make a reasonable request for a level 2
business administration standard”
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Traineeships tender finally
launched but with short deadline

BILLY CAMDEN
BILLY@FEWEEK.CO.UK

A hotly anticipated application process to
increase adult traineeships was finally
launched this week, but training providers
have been given less than three weeks to bid.

On Wednesday, the Education and Skills
Funding Agency launched an “accelerated”
bidding process worth an initial £65 million
to fund 20,000 new 19-to-24 traineeships
between February and July 2021.

The delayed tender was supposed to launch
over the summer and follows chancellor
Rishi Sunak’s pledge to invest £111 million to
triple the number of people taking part in the
pre-employment programme as part of the
country’s economic recovery from Covid-19.

A short deadline of October 28 has now been
set for applications. The ESFA intends to award
contracts in January.

The £65 million of “guaranteed” funding in
the procurement for use between February
and July 2021 will be split across the nine
regions in England. London is set to receive
the highest amount at £20.8 million, with
West Midlands following with £11.7 million.
The south west will receive the least, at £2.6
million.

The total procurement has contracts worth
£233.5 million up until July 31, 2023, and there
could be options for extensions of up to £380.5
million in total.

The ESFA said this will be a “very competitive
exercise” and so to mitigate significant
oversubscription and “speculative” bidding,
the agency has set tender caps that “take into
account the experience and potential capacity
of potential contractors”.

Caps will be set at £1 million for brand
new providers, £2 million for current
subcontractors, and £3 million for existing
providers.

In order for their bid to be successful,
potential contractors will need to
“demonstrate how they can quickly establish
strong relationships with employers,
Jobcentres, the National Careers Service,
Local Enterprise Partnerships and other local
partners to recruit learners, including through
referrals from Jobcentres, and to tailor the

Tender Region

East Midlands

East of England

London

North East

North West

South East

South West

West Midlands

Yorkshire and The Humber
Total

traineeship programme to real-time needs of
the learner and local labour market”.

Association of Employment and Learning
Providers chief policy officer Simon Ashworth
said: “The delay and short procurement
window are frustrating, but the ESFA has
probably struck the right balance between the
total initial awards and holding funding back
for existing contractors and new entrants who
perform well during the 30-month period.

“As the agency says, the tender is going to
be very competitive and so it should definitely
be looking at the track record of providers
and colleges in delivering traineeships,
apprenticeships and AEB before choosing the
winning bids.”

The Department for Education said it is
using an “accelerated timetable” for this
procurement to support Sunak’s Plan for
Jobs. The agency’s previous adult education
budget tender, launched in January 2017, had
a deadline of a month.

Other AEB tenders, such as the devolved
procurement run by the Greater London
Authority in 2018, have had deadlines of at
least two months.

A DfE spokesperson said: “In July 2020, the
chancellor announced a significant expansion
of traineeships as part of his Plan for Jobs to
help more young people to get the skills and
experience they need to get ahead.

Initial funding period budgets for each of the nine regions in England

% £

6% £3.90m
5% £3.25m
32% £20.80m
5% £3.25m
12% £7.80m
10% £6.50m
4% £2.60m
18% £11.70m
8% £5.20m
100% £65m

“This is a light-touch procurement and as
such is not subject to the full requirements of
The Public Contracts Regulations 2015. The
authority is using an accelerated timetable for
this procurement which will allow the authority
to award contracts to deliver a total of circa
20,000 traineeship starts by eligible learners
between February 1, 2021 and July, 31 2021.”

The tender is for 19-to-24 traineeships
only. For 16-to-18 traineeships, the ESFA
has published guidance for in-year growth
for 2020/21, and they are planning to launch
a “market entry exercise” for other 16-to-18
study programme providers to start delivering
traineeships.

Included in Sunak’s £111 million traineeships
investment are £1,000 cash incentives for each
trainee the employer takes on, with a cap of
ten incentive payments per employer.

During an AELP webcast last week, officials
from the ESFA said an overview of the
incentive payment process will be published in
a “Traineeships Framework for Delivery” in the
“coming weeks for employers and providers”,
which will detail how the agency will be paying
employers directly, once it has been agreed
with the Treasury.

The ESFA expects employers to be able to
apply for the incentive from “late autumn” but
the employer can apply for the funding “once
they have completed the work placement”.
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F1lin Schools 200m to success with
innovative 2020 UK National Finals event

or the first time in the 20-year

history of F1 in Schools National

Finals events, teams vying to become
National Champions were unable to compete
together at a live event. F1 in Schools
however, were determined not to shatter
the dreams of so many students and created
an exciting livestreamed finals to meet the
demands of the new environment we are all
living in. With the 34 teams racing live and
over 5000 students watching online Britannia
Red from Robert May’s School, Odiham,
Hampshire, took the 2020 F1 in Schools
National Champions crown in a thrilling climax

to this year’s competition.

In March 2020 this leading global STEM
challenge, had completed its 12 UK Regional
Finals and was set for an April UK F1 in
Schools National Finals live event with
34 teams competing for the coveted UK
Champions title and university scholarships.
As with so many events, the finals had to be
postponed, with lockdown, school closures
and social distancing three major challenges to

making it happen at all this year.

F1 in Schools were committed to ensuring
that the students could see the fruition of
their hard work, but had to take a different
approach to replace their annual 2-day live
event. An innovative hybrid event was created,
combining live racing with video presentations,
written submissions and distanced car
scrutineering, all assessed remotely by a panel

of expert judges.

The highly professional livestreamed event
was hosted by Tom Deacon, from Formula
1’s Esports series, with Georgina Edwards,
an alumni of the competition as pundit,
and Sophie Harker, an aerodynamics and
performance engineer at BAE Systems and
winner of the IET’s Young Women Engineer
of the Year Award 2018, providing expert car

analysis.
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The trio of presenters presided over the
racing, ensuring all the teams could watch the
performance of their cars on the F1 in Schools
race track. The track action was accompanied by
video conference team interviews and messages
of support from F1 drivers. Lenovo UK provided
the technical infrastructure to enable the
event which culminated in a livestreamed
awards presentation with the hosts announcing
category winners and the top three podium

winners.

Andrew Denford, Founder and Chairman, F1
in Schools, said of this F1 in Schools UK 2020
competition, “It's been a roller coaster of a year
for all the teams. They wanted to complete their
journey and compete nationally, with many
having spent quite a few years participating
and desperately wanting to win a place in the
World Finals, so we wanted to make it happen.
Today's event was a very accomplished ‘plan B’
and although the teams couldn’t all be together,
they were able to compete and share in the

excitement of the competition.

“I congratulate all the teams for their
perseverance and resilience. Today has proved
that they can overcome the challenges that

they are faced with and succeed. I'm sure all

T,
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the students have bright futures ahead of them,
| know they will all have learnt so many skills
from F1 in Schools that will benefit them in their

careers ahead.”

Britannia Red, celebrated their victory with
confetti, albeit on their own at school and not
on the top step of the podium with all the teams
celebrating. They will receive the impressive
National Champions trophy, a visit to a future
FORMULA 1 BRITISH GRAND PRIX courtesy
of Silverstone with an F1 team garage tour
and exclusive behind the scenes paddock tour
courtesy of Formula 1, as well as winning an F1
team factory tour and valuable UCL Mechanical

Engineering bursaries.

The F1 in Schools National Finals 2020
took place with the support of Formula 1,
Denford, the IET, Lenovo, Autodesk, the Project
Management Institute Educational Foundation,
UCL Engineering, FIA Women in Motorsport
Schools Week and FE Week.

For further information

about F1 in Schools visit
www.F1inSchools.co.uk
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The government department that failed
to recruit a single apprentice in 2019-20

FRASER WHIELDON
FRASER@FEWEEK.CO.UK

Not a single apprentice started work
at the Department for International
Development in 2019-20.

That’s according to the latest
data on how the government is
progressing towards the public
sector target of employing at least
2.3 per cent of their total staff as
new apprentices between 2018 and
2021

The failure of the DfID to start any
apprentices last year comes despite
the department having employed
around 3,600 staff.

A spokesperson for the Foreign,
Commonwealth and Development
Office (FCDO) said DfID, which it
absorbed in September 2020, had 11
apprentices in 2019-20, but they were
based in Scotland so did not count
towards the headcount percentage
for England.

In the same year, the Department
for Education managed 2.8 per cent
of its headcount, with 188 starts,
falling just shy of 2018-19’s record of
2.9 per cent.

In 2017-18, the first year of the
2.3 per cent target, 2.5 per cent
of the DfE’s workforce were new

apprentice starts.

It A

Of the big three government
departments, the Treasury had
2.4 per cent of starts as a total of
headcount last year; the Foreign
Office had 2 per cent; and the Home
Office had 1.1 per cent.

HMRC came top of the table for
2019-20, employing 3,038 new
apprentices (5.8 per cent of its
workforce).

The Department for Exiting the
European Union also did not recruit
any apprentices in 2019-20, but this
shouldn’t come as a surprise as it
closed in January 2020.

The Civil Service overall is still
working towards the target:
the data shows its percentage
of apprenticeship starts as a
proportion of headcount in 2019-20
was 2.1 per cent.

The public-sector apprenticeship
target covers the period April 1 to
March 31 each year.

Itis run as an average target
across the years 2017-18 to 2020-21
to “give flexibility to organisations
to manage peaks and troughs in
recruitment,’ the government has
said.

Departments who missed the 2.3
per cent target this year have been
given an adjusted target to ensure
they meet the 2.3 per cent average
by March 2021, the Cabinet Office
said with this latest release.

Public bodies have until September
30 to submit their progress towards
the target each year.
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Labour Party calls out ‘pitiful’
underinvestment in college estates

FRASER WHIELDON
FRASER@FEWEEK.CO.UK

Labour has castigated the Conservatives for
their “pitiful” investment in college estates,
after a minister revealed that the average
annual spend fell by £244 million between
2010 and 2016.

Skills minister Gillian Keegan this week
released data showing that, while funding for
capital improvements in FE colleges under
the previous Labour government stood at £3.6
billion between 2001-02 and 2009-10, the
Conservative-led coalition government spent
£957 million between 2010-11 and 2015-16.

Analysis of the figures show the average
annual spend under Labour was £404 million,
more than double the £160 million average
spent since being out of government.

Keegan's figures only go up to 2015-16
because, after that point, £980 million was
devolved from the government through
the Local Growth Fund to local enterprise
partnerships to spend on objectives such as
supporting college capital projects.

Shadow apprenticeships and lifelong
learning minister Toby Perkins,
who received the figures from Keegan in
answer to a parliamentary question, said they
“starkly reveal what principals across the
land already know.

“That, for all the rhetoric, this government’s
capital investment in our FE estate is neither
transformational nor record-breaking.”

After prime minister Boris Johnson
announced his Lifetime Skills Guarantee last
month, education secretary Gavin Williamson
told the House of Commons the
government had a “proud” record
on investing in colleges.

Speaking on the £1.5 billion -
of capital investment the j
i -

‘x

N
4

government announced in March,
the “largest capital investment in
the sector in a generation”,
Williamson promised

Toby Perkins

Funding provided for
capital improvements in FE
colleges, since 2001

Year £ million

2001-02
2002-03
2003-04
2004-05
2005-06
2006-07
2007-08
2008-09
2009-10
LAB TOTAL
Av. per year

£ million

2010-11
2011-12
2012-13
2013-14
2014-15
2015-16
CON TOTAL

Av. per year 160

the money would “transform” the estates of
FE colleges over its five-year span.

“It will enable colleges everywhere in
England to have buildings and facilities that
can deliver world-class tuition.

However, Perkins called it a “pitiful insult to
the FE sector” compared with the investment
made under Labour.

He said £200 million, which had been
brought forward to this September from
the £1.5 billion, was less than Labour had
spent in any year between 2005 and 2010.

“f Williamson's claims of “world-class

tuition” and being the largest capital
investment this generation, “shows how
far detached from reality he

really is,” Perkins added.

Labour has “been calling for a strategic
approach to developing the skills our
country needs throughout ten years of
Tory chopping and changing,” Perkins
said, adding: “The need for investment and
urgency is greater now than ever.”

But the government “needs to come
clean about the fact that it has neglected
this sector, and that the money they are
currently talking about is small change in
historic terms”.

The “insufficient” capital funding to
maintain the college estate was also called
out in Philip Augar’s review of post-18
education, which also said declining
revenue had discouraged colleges from
investing in advanced equipment and
facilities.

Keegan said the government was
“committed” to upgrading FE colleges over
the next five years “so they are great places
to learn”, through the £1.5 billion boost.

“That transformation,” she added, “has
begun with an allocation of £200 million
this year to FE colleges and designated
institutions to tackle immediate remedial
condition improvement projects.”

That is in addition to £290 million of
capital funding to develop 20 employer-led
Institutes of Technology.

Keegan said the DfE has so far invested
£21.4 million in 2019-20, and £18.9 million
in 2020-21.

£11.1 million has also been invested since
last November in building facilities for T
Levels, with an extra £5.4 million going
towards specialist equipment.

The Association of Colleges deputy
chief executive Julian Gravatt said the
government’s promised boost for capital
funding “follows years of underinvestment”.

Colleges have been able to access the
Local Growth Fund and the loT funding, but
“there have been unrealistic expectations
about the ability of institutions to
supplement public grants”.
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IPS Ltd supporting Further Education
technologies move into the 21t Century.

Established for over 11 years, IPS Ltd has provided tailored
integrated solutions for the Further Education sector.

Our systems support your Safeguarding policies and
procedures, minimise the workload of college staff, especially
those who work in Reception, IT, Estates, Student Services,
MIS, Finance and even teaching staff.

We have worked heavily with contactless |D cards, which of
course, removes cash handling. We have already developed
self-service kiosks, that uses facial recognition, so staff and
students can reset passwords or print replacement cards. We
can create and delete user accounts as an automatic process
for door systems, computer systems, payment systems and our
register management system that applies live register marks
against MIS systems

The methodology of IPS Ltd is to create systems, not for the
sake of doing so, but to listen to our FE customers to gain an
understanding of what they need from our software and work
with them to design and produce efficient and effective systems
that are going to enable them to move their technologies into
the 21st Century.

Our development team are continually working to improve our
systems and to create new ones, including:

i-Asset an asset management system that allows you to
manage your resources by utilising tracking by rfid tags to
identify what assets you currently have, where they are, what
resources are booked out, and what should have been returned.

i-Go our brand-new GPS coach system that enables you to
safeguard your students whilst they are travelling to and from
the college premises. It makes sure that they are on the correct
coach and identifies when they have got off, meaning that you
are extending your track and trace operations.

See for yourself

On Thursday 22nd October 2020 from 10.30am - 12.00pm, IPS
Ltd is holding a webinar and we would be delighted if you could
attend.

The event is specifically to gain the understanding of The

Benefits of the IPS Ltd Systems for FE and the webinar is FREE.

There are a range of topics during the event including; Who is
IPS Ltd, The Benefits of our Systems for FE; How our Systems
improve your Technology and you will also be able to speak with
some of our current customers.

To find out more about our webinar and to reserve places for

you and your colleagues, click here.
See what our customers say

We have already said that we listen to our customers and value
their feedback, now you can now listen to them too.

Hugh Baird College

John Billington, Director of Faculties & Technical Services said
“We have been using a range of IPS Ltd systems for over two
years. They consist of i-Card, i-Pay, i-Access, i-Kiosk & i-Till.

As all of the IPS Ltd systems are synchronised with each
other our students receive a variety of key benefits in using the
IPS Ltd systems.

Overall, IPS Ltd continues to provide our college with new
innovative technology to enforce our policies and procedures,
giving us the reassurance and confidence to be able to focus
our attentions at a higher level of capability.”

North Kent College

Sean McCormick, Executive Director of Facilities and Resources
said “The IPS Ltd systems are streamlined; providing us with an
automated process through their systems.

We have gained many advantages with the IPS Ltd systems,
they are flexible, scalable, modern and web-based, meaning
that the software is available everywhere and as a manager
I don’t need to be at a desk to look at information or reports,
which is an effective and well received change.

Overall, the simplistic systems are easy to use, the IPS Ltd
staff are friendly and they support we received is second to
none.

Windsor Forest Colleges Group
Head of IT, Roberts Disbury-Mockett said “/PS Ltd values us
as customers they take on board our feedback and ideas are
considered when they come to develop their systems, we then
reap the benefits.

Overall, the systems are easy to use, give a positive
experience to our students and help us to implement our
Safeguarding Policies.”

If you would like to talk us about any of our software you can
contact us on 01202 006 677, or you can take a look at our

website www.ips.software

INTEGRATED PAYMENT SOLUTIONS
info@ips.software 01202 006 677



https://ips.software/i-card-id-card-software/
https://ips.software/i-till-cluster-synchronisation/
https://ips.software/i-kiosk-self-service-kiosk/
https://ips.software/access-control-software/
https://ips.software/i-add-active-directory-system/
https://ips.software/i-pay-multipurpose-payment-platform/
https://ips.software/i-mark-self-service-registration-software/
https://ips.software/i-asset-asset-management-system/
https://www.eventbrite.co.uk/e/the-benefits-of-ips-ltd-systems-for-fe-registration-123493258661
http://www.ips.software
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Student number targets revised
at Institutes of Technology

BILLY CAMDEN
BILLY@FEWEEK.CO.UK

Covid is being blamed for recruitment

concerns at the government’s new flagship
Institutes of Technology (loT), FE Week can
reveal.

Despite demand for more traditional
FE courses booming, the Department
for Education is understood to be in
negotiations with several loTs over revising
down contractual student number targets.

A crunch meeting was held in June with
all of the first 12 1oTs and the DfE, in which
“strong sentiment” was shared “across the
group” that learner number targets were at
risk due to the pandemic, according to newly
published board minutes for Dudley College.

The college, which is spearheading the
opening of the Black Country and Marches
Institute of Technology set for autumn 2021,
told FE Week that a follow-up meeting was
held in September where the DfE confirmed
that recruitment “re-profiling” would be
“dealt with in the round by collecting data
from all [oT’s in the coming months™.

At least four other colleges leading on
the development of an loT have said they
are also struggling to meet recruitment
numbers in the current climate.

Extensions to the contractual deadline for
spending capital funding, originally set for
March 31, 2021, have also been granted to
a number of loT projects owing to delays to
their multi-million-pound builds.

While failure to meet learner number
targets and other key performance
indicators (KPIs) can put individual loTs at
risk of having their licence revoked, the
DfE has said it will “work closely” with
the institutes and introduce “mitigation
measures” where necessary to ensure a

successful rollout.

_':._'Conceptual image for the Black Country
nd Marches Institute of Technology

loTs are not the only new, high-profile
technical education schemes that appear
to be struggling to attract students: an FE
Week investigation last month found that
colleges and schools had missed two-thirds
of their T Level enrolment targets.

Meanwhile, a different investigation by FE
Week in September found that recruitment
for more traditional level 3 further education
courses was flourishing, and even university
technical colleges learner numbers were on
the rise despite the pandemic.

Institutes of Technology are a major
government project aimed at boosting
high technical level skills across England.
They are a collaboration between colleges,
universities and employers, and specialise
in delivering higher level technical training
at level 4 and 5 in STEM subjects, including
digital, advanced manufacturing and
engineering.

The first wave of 12 loTs was announced
in April 2019 and are being created through
a £170 million capital funding pot. A further
eight are expected to open in the coming
years through a new competition worth £120
million in total, which launched on Thursday.

Four of the first 12 opened last year,
with the rest following in 2020/21 and then

2021/22.
Harrow College and Uxbridge College

(HCUC]) enjoyed a successful launch of
the West London Institute of Technology
in autumn 2019, recruiting 306 learners
against a target of 272, according to board
minutes for July 2020.

But the board noted “the challenge
of meeting learner number targets for
2020/21" which led to a request to the DfE
to “keep targets at 2019/20 levels taking
account of Covid and a slow start to the
national rollout”.

The board also said the implications of the
Covid-19 pandemic “might adversely impact
on DfE funding for the loT".

An HCUC spokesperson told FE Week:
“Our first year as an loT has gone well.
However, Covid has been a concern with
regard to our higher-level recruitment
but this is not specific to our loT and is a
concern for many across the FE sector.”

They added that the capital build for the
loT, developed with partners including
Brunel University London, Fujitsu and

Heathrow Airport, was completed on time

|
CONTINUED ON NEXT PAGE
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and on a budget set at almost £9 million.

Elsewhere, the Swindon and Wiltshire
Institute of Technology is working towards a
launch of autumn 2021 but raised concerns
about recruitment.

A spokesperson said: “Targets remain
unchanged. We will work towards achieving
them but we know that apprenticeship
recruitment in HE and FE recruitment has
been impacted nationally currently and this
is likely to result in a variance in numbers.

“However, with greater levels of
unemployment and promised government
initiatives to upskill adult learners
particularly in these sector areas, it is
difficult to forecast whether these targets for
next year are currently achievable. It will be
a challenge.”

Dudley College said it was expecting its
target of recruiting 313 learners in the first
year of operation for the Black Country
and Marches Institute of Technology to be
revised by the DfE.

A spokesperson told FE Week: “At the last
loT network meeting [in September], the DfE
confirmed that re-profiling will be dealt with
in the round by collecting data from all loTs
in the coming months.

“The DfE acknowledges the likely impact

of Covid on recruitment, particularly on

Paul Phillips

apprenticeship pathways as at the moment
there is a predicted downturn of 20 per
cent but as things begin to stabilise we

are hopeful the negative impact will be
mitigated.”

Dudley has also been struggling to meet
its capital build project deadline, after work
stopped for seven weeks to enable it to be
made “Covid-safe” earlier this year. The
college is also still waiting to purchase
the land of the site, although this is purely
administrative and has not impacted the
building schedule itself, which is continuing
“under licence pending completion”.

The college said the purchase of the land is
“anticipated in the next two weeks” and the
DfE has agreed to extend the deadline for
spending its £17.36 million allocation from
March 2021 to the end of July 2021, given the
circumstances.

Barking and Dagenham College was
unable to comment at the time of going to
press but minutes from a board meeting in
June 2020 warned there “could be a real
challenge with the KPIs” for its loT in the
current climate.

Other loTs that spoke to FE Week claimed
that Covid had not had a big impact on their
rollout.

Milton Keynes College is leading on the
South Central loT, which is inspired by
England’s famous wartime codebreaking
centre, Bletchley Park, and plans on
recruiting 213 learners in its first year of
operation in 2021/22.

While there has been a delay to its
building work, which resulted in the DfE
extending the deadline by which it needs to

spend its £27 million of capital funding, a

DO YOU HAVE A STORY?
CONTACT US NEWS@FEWEEK.CO.UK

spokesperson said the consortium behind
the project is “confident” of meeting its

student targets.

Lee Probert, principal of York College, told

FE Week the Yorkshire and Humber Institute
of Technology launched last year and that
the impact of the Covid-19 pandemic “is

currently under discussion with the DfE".

“Final actuals against KPIs for year one

were very positive,” he added. “We continue
to recruit students and deliver against
contracted targets in 2020/2021.”

Paul Phillips, principal of Weston College

Group, officially opened the aWest of
England Institute of Technology building
just this week but began delivering its

curriculum in the last academic year.

In year one, the loT was set a target of 200

learners which was achieved. The target has
increased to 320 learners in 2020/21, which
“we are on target to achieve”, Phillips added.

Elsewhere, the Greater Birmingham and

Solihull Institute of Technology opened to
students in the autumn of 2019 and “met its
learner number recruitment KPIs in its first
year”, a spokesperson told FE Week, and
raised no issue about meeting this year’s

targets.

New College Durham principal Andrew

Broadbent confirmed that North East
Institute of Technology is on track to launch
in autumn 2021 but did not say whether

or not it was expecting a drop in learner

number targets.

The three universities that are leading on

the remaining loTs - University of Exeter,
University of Lincoln and Queen Mary
University of London - could not provide

comments at the time of going to press.
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Young people hit hardest in full-year apprenticeship figures

BILLY CAMDEN
BILLY@FEWEEK.CO.UK

Apprenticeship starts for the whole of
2019/20 fell 18 per cent on the previous
academic year, new figures show.

Provisional data published on Thursday
by the Department for Education revealed
there were a total of 319,200 starts last year
compared to 389,000 in 2018/19.

A drop was to be expected owing to the
impact that lockdown had on apprenticeship
recruitment following the outbreak of
Covid-19.

FE Week analysis shows that just one
month (September) out of the 12 in 2019/20
saw starts increase on the year before.

Apprenticeships for young people aged 16
to 18 were the hardest hit, dropping by 22
per cent overall. Starts for 16-to-18s in July
alone were down a huge 64 per cent.

Between March 23 - when lockdown hit -
and July 31, 2020, there have been 58,160
apprenticeship starts, fewer than the 107,750

reported for this period at this point last year,

which is a decrease of 46 per cent.

A DfE spokesperson said: “We recognise
this is a difficult time for employers,
apprentices and people thinking about
their next steps, but we remain committed

to making sure people across the country

Apprenticeship starts in 2018/19 (provisional)

Aug1B | Sep-18 1ov-18 | Dec-18 | an-19 | Fep-19 | Mar19 | Apr-19 m

16-18 8500 28900 14700 9200 4,000 6,200 4,700 4,700 4,100 3,200 3,200 5,900 96,600
10-24 8,900 22200 14100 9,900 5100 10.300 £.000 B.200 T7.700 7.200 6.200 7.300 114,900
25+ 12000 21800 18400 15400 8500 16800 15100 15500 14300 13800 12700 12500 177700

All starts 30,200 T2,800 46600 34400 17,800 33,300 27,800 28400 26,000 24,300 22100 25700 385,200

Source: ESFA data published in October 2019

Apprenticeship starts in 2019/20 (provisional)

m

m Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 | Mar-20 | Apr-20

16-18 7000 28300 11,100 7.600 3.200 5,600 4,500 2,900 900 700 1,400 2,100 75,500
19-24 6900 23700 12200 &,300 4,600 9,800 7,900 6,400 3,400 2,500 3,500 5,100 94,200
25+ 9500 26000 18200 13,300 7400 16800 13,500 12,700 5,300 6,900 BAD0 10,700 149,300
All starts| 23,400 78000 41,500 29.200 15300 92,200 25800 22000 10,600 10,100 13.000 17.900 319,000

Source: ESFA data published in October 2020

'l:“;';- ﬂ

Variance between 2018/19 and 2019/20

m o m

16-18 -1,500 -500 -3,000 -1,600 -800 -500 -200 -1,800 -3,200 -2,500 1,800 -3.800 -21.100
19-24 2000 1500 1900 -1600 =500 =500 =100 1,800 4300 4700 2700 2200 20,700
25+t -3,400 4200 -200 -2.100 -1,100 [t} -1.600 -2.800 -8,000 -7.000 -4 600 -1.800 28400
All starts 6,800 8200 -5100 -5200 -2300 -1,100 -2.000 -6.400 -16400 -14200 -9.100 -7.800 -70.200

can access high-quality apprenticeship Association of Employment and Learning

opportunities. Providers managing director Jane Hickie
“It is encouraging to see that even called on the government to replicate its
during these challenging times, Kickstart scheme by “subsidising the wages
employers of all sizes still recognise the of new young apprentices” to help boost
value apprenticeships can bring to their starts numbers and protect apprentices from

businesses.” redundancy.

EuroSKkills 2020 postponed 'indefinitely’

FRASER WHIELDON
FRASER@FEWEEK.CO.UK

The EuroSkills 2020 competition, in which the
UK was due to compete in January, has been
postponed indefinitely due to the “worsening
Covid-19 situation in Europe”.

Having originally been scheduled to take
place in the Austrian city of Graz last month,
EuroSkills was pushed back to January 2021
while the Austrian authorities re-organised to
battle the spread of the virus.

But WorldSkills UK chief executive Neil
Bentley-Gockmann said that his organisation
was this week informed by WorldSkills Europe

and the board of EuroSkills Graz 2020 that the
decision has been taken to cancel the event

continue for WorldSkills Shanghai, set to take
place next September.

again. A statement posted on the competition’s
He added that WorldSkills UK was

“saddened” by the “very difficult decision,” but

website said the worsening Covid-19
situation and the stepping up of restrictions
“fully” understands it. has “created enormous challenges” for
event licensor WorldSkills Europe and the
organisers EuroSkills 2020 GmbH.
Supervisory board chairman of EuroSkills
2020 Josef Herk stressed that while they had

“no choice” but to postpone, the event is “not

“We had been working closely with
our colleagues in Graz to develop a
comprehensive Covid-19 prevention concept
but without being able to guarantee the safety
of all delegates it is not viable to hold an event
at this time.” abandoned... We definitely intend to make the
He thanked all of the 14 Team UK

competitors, as well as training staff who have

European Skills Championships happen at a
later date.
been working “tirelessly to prepare for this “We are currently in close discussion with

competition”, and confirmed that training will the international decision-making bodies.”
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Former Ofqual director planning
new FE membership body

BILLY CAMDEN
BILLY@FEWEEK.CO.UK

Exclusive

A former technical qualifications director at
the exams watchdog has signalled intention
to establish another end-point assessment
organisation (EPAO) membership body.

Phil Beach, who left Ofqual last month to
become chief executive of the Energy and
Utility Skills Group — which itself is an EPAO
- is sounding out interest for a group “run by
EPAOs for EPAOs".

In an email sent to all apprenticeship
assessment organisations on Wednesday, seen
by FE Week, Beach says an EPAO-led forum
where “we share areas of common interest,
best practice or develop a common voice on the
issues we face” is the “missing piece” of the
EPAO “jigsaw”.

The body has a working title of the
“Association of Apprenticeship Assessment
Organisations (AAAQ)", and Beach adds that
his “initial aim” would be to establish a no-cost
organisation with membership open to all
EPAOs. If the group achieves “critical mass”
it could “provide us with the opportunity to

engage at senior levels across government
agencies”.

On the face of it, the group would inevitably
rival existing membership organisations that
are currently the voice of the majority of EPAOs,
such as the Federation of Awarding Bodies.

But speaking to FE Week, Beach said it is
“absolutely not my intent” to cut across other
bodies such as FAB. “What | want to establish,
as part of my understanding and journey in this
new role, is the degree to which there is any
appetite for a relatively informal gathering of
EPAOs as we all face our journey together,” he
added.

“Itis a really early scoping email to see what
the appetite is.”

EPAOs have been established ever since
apprenticeship standards were introduced in
2014, which replaced the old-style frameworks
and now include an end-point assessment.

An independent organisation must be involved
in the end-point assessment of each apprentice
so that “all apprentices following the same
standard are assessed consistently”, according
to rules set by the Education and Skills Funding
Agency.

There are currently 306 EPAOs, according
the ESFA's register of EPAOs at the time of
going to press.

DO YOU HAVE A STORY?
CONTACT US NEWS@FEWEEK.CO.UK

Before joining the Energy and Utility Skills
Group - a membership body for the utility
workforce - Beach worked for four years as the
executive director for vocational and technical
qualifications at Ofqual.

The regulator will soon become the external
quality assurance body for nearly all EPAOs,
requiring all assessment organisations to gain
Ofqual “recognition”.

In his capacity at Ofqual, Beach designed,
developed and delivered Ofqual’s approach to
external quality assurance.

His email to EPAOs said: “Having worked
in Ofqual, and now operating as the chief
executive of an EPAO, | think there is a piece of
the jigsaw missing.

“I think we lack an EPAO-led forum where we
share areas of common interest, best practice
or develop a common voice on the issues we
face.

“Of course, some membership organisations
have apprenticeship working groups as part
of their wider offer. And the Institute for
Apprenticeships and Technical Education
and Ofqual will sometimes convene EPAO
meetings. But that doesn’t feel the same as a
group run by EPAOs for EPAOs.”

Beach has asked EPAOs for an “indication of
whether your organisation would be willing to
participate” and if he gathers enough interest,
he will “pull together a meeting to discuss
terms of reference and the like".

“Ideally, | would like to make early inroads,
recognising that Ofqual recognition is just
around the corner for some,” he added.

Colleges set to repeat foodbank partnership

FRASER WHIELDON

FRASER@FEWEEK.CO.UK

A college group is planning on providing festive
relief to families in need this Christmas by
bringing back its hugely successful foodbank
project.

London South East Colleges (LSEC), in
partnership with 30 other colleges, including
Boston College, Central Bedfordshire College
and Chichester College, raised £43,800
for their local foodbanks after launching
#FEFoodBankFriday when the UK went into
lockdown in spring.

The group is now looking to rekindle their
partnership with those and other colleges for
#FestiveFEFoodbankFriday, which aims to
collect 30,000 items for local foodbanks.

“As the pandemic continues to impact so many ;

people, it is imperative that we pull together to

support one another,” said LSEC chief executive
Sam Parrett, adding: “Sadly, food poverty
continues to affect too many people.”

Collection baskets for food and other
donations will be placed at four of the group’s
sites: Bromley, Bexley, Greenwich and
Orpington.

Regular lists of the most-needed items will be
published to help target donations.

Fourteen colleges are already signed up for
this latest project and will be providing a basket
in their reception areas for donations and will
be updating LSEC with a collection total every
Friday at midday.

On top of that, the group is launching a
JustGiving page — https://www.justgiving.com/
campaign/FestiveFEFoodbankFriday — to raise
£12,000. These funds will be divided up between
the involved colleges and then distributed to
their local foodbanks.

“In the run-up to the festive period we will be

running a number of virtual activities to raise as
much money as possible - as well as collecting
as many actual donations as we can,” Parrett

. said. These activities will include a fireworks
display and a Santa dash.

She continued: “Christmas can be a difficult

time for many people and our aim is to
i help make it a bit easier for families in our
community.”

During the last drive, the group donated

three trolley-loads of provisions from its own

BR6 Restaurant as well as a chest freezer to a

local foodbank. The student union of one of its
colleges, London South East Colleges, collected
almost £3,000 from students, after making the
project their charity of the year.

Colleges looking to sign up for

#FestiveFEFoodbankFriday should contact
¢ Andrew Cox on andrew.cox@lsec.ac.uk
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We have everything, plus a
little extra when it comes to
end-point assessment

We have a strong track record of successfully delivery end-point
assessment in a wide range of sectors including:
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At EPA Plus, we’re committed to providing a service that works for
you, and supports quality outcomes for your apprentices. We offer:

Guaranteed access to your chosen Gateway progression date*

EPA start date can be changed free of charge by the provider at any point
before Gateway

All EPAs completed within 8 weeks from Gateway acceptance date**

Changed EPA start date requests responded to within 5 working days

* All apprentices must be registered with EPA Plus 90 days before Gateway progression
**Where 8 weeks’ notice is given. With some exceptions where the End- Point Assessment Plans stipulate specific timelines for EPA

Contact our EPA Plus team to find out how we can help navigate
your apprenticeship journey.
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Vice Principal - Curriculum and Quality

We are looking for a talented and experienced FE practitioner to be
our new Vice Principal for Curriculum and Quality. This individual
would report to the Principal and the Board of Governors as a Senior

Postholder.

This high profile role has the overall responsibility for all curriculum

and quality matters, ensuring excellent performance in all areas of the
Colleges work. The individual will work closely and purposively with the
College Executive and provide effective leadership to the College Senior

Leadership Team.

We have successfully grown and diversified our income in recent years,
working with employers and other local stakeholders to heighten our
profile. Stanmore College has achieved a ‘Good’ Ofsted grade (2017)
and we are QAA Confident. This is an excellent time for a new Vice
Principal Curriculum and Quality to join us as we are determined to be
judged ‘Outstanding’ by the time of our next inspection by building on

our current strengths.

Stanmore College is a growing and aspiring General Further Education
(GFE) College in the London Borough of Harrow. The provision includes
study programmes for 16 - 18 year old students and further education
courses for our adult learners plus foundation and BA Honours Degrees.
Courses are provided in a wide variety of subject sector areas except for

those relating to construction, retail and agriculture.

Our successful postholder will have a degree at honours level, a

full teaching qualification with evidence of recent and progressive
career development and appropriate professional development. As
an inspirational leader, you should have a strong track record in the
management and development of staff and a commitment to student

success and all-round excellence.

The salary for this post is circa £77,000+ per annum.
Closing date for applications is Thursday, 15th October 2020

Interviews will be held on Tuesday, 3rd November 2020

We are a highly successful, inclusive and ambitious general
college of further education and proud winners of multiple
national and local awards for our work.

We have two exciting opportunities to lead the Ofsted-rated
‘Outstanding’ apprenticeship team.

Head of Apprenticeships
£51144 - £56,442 per annum

Apprenticeships Manager
£37,575 - £39,074 per annum

You will manage the team to
provide efficient training and
assessment, meeting the needs
of employers and students,
supporting the ambition of the
college to be the first-choice
provider of work-based learning
in Oxfordshire.

You will effectively lead our
apprenticeship delivery team,
ensuring delivery of the highest
possible standards, exceeding
the needs of apprentices and
employers

Closing dates: 20" October 2020 (midnight)

Our wider mission is to change the lives of our students
and our community. If you would like to be a part of that,
we’d love to hear from you.

For full details, please visit:
https://www.abingdon-witney.ac.uk/about-us/work-with-us

EDUCATIONWEEKJOBS.CO.UK

Gen

A City & Guilds Institute
of Advanced Technology

HEAD OF FUNDING AND PERFORMANCE
Location: Cumbria, HQ Workington (sites in Carlisle and Ulverston)
Salary: Circa £50 to £60K plus bonus

Closing date: Thursday |5th October 2020

This is an exciting opportunity to join City & Guilds Technical Training
at Gen2. The Head of Funding and Performance role is a new role
and will be part of the senior leadership team at Gen2, reporting
directly to the General Manager. Gen2 is an OFSTED Outstanding
provider with over 1300 apprentices in learning, based on 5 sites in
Cumbria. In 2017, Gen2 joined the City & Guilds Group.

Are you a team player, highly self-motivated, with a track record of
success and a background in managing funding and performance
within the Further Education/Independent Training or Adult
Education Sector? Looking for a new challenge? This role could
be for you. For an informal discussion and to find out more,
please contact Amanda Towers, General Manager at Gen2 on
01900 701300 or email staffvacancies@gen2.ac.uk

To apply, please visit https://apply.careers.
cityandguildsgroup.com/
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Join the End-Point Assessment Team

Pearson are looking to recruit independent End-Point assessors who will be required to assess apprentice’s
knowledge, skills and behaviours during their last stages of their Apprenticeship.

The full list of standards we are recruiting for are:

Children and young people families practioner
Digital marketer

Health support worker

Lead adult care worker

Large Goods Vehicle Driver

Mammography

Senior health care support worker - adult nursing
Senior health care support worker - allied health
Senior health care support - children and young people
Senior health care support worker - maternity
Senior health care support worker - mental health
Senior health care support worker - theatre
Supply chain traffic

Supply chain warehouse

Supply chain operator

If you have any queries, please contact us via associate.pearson.com

To place a recruitment
VEVEElI!J OBS FE WE E K advert please contact:

advertising@feweek.co.uk

GET RECRUITMENT
READY FOR 2020/2021

Organise your college's
recruitment advertising with
packages available at FE Week
and Education Week Jobs.

www.educationweekjobs.co.uk

EDUCATIONWEEKJOBS.CO.UK
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Principal, Ada National

College for Digital Skills I
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'T had areal

wakeup call about
elitist attitudes'

JL DUTAUT
JL.DUTAUT@FEWEEK.CO.UK
I

The principal of ADA, the national college for
digital skills, reveals how growing up on various
educational faultlines informed her attempts

to close the digital skills chasm in the UK. By JL
Dutaut

Culture wars rage on social media. Our political
consensus is fraught. Elitism, aspiration and

4

social mobility define our public discourse while

time and again glass ceilings affecting class, age,
gender and ethnicity are smashed and, evidently,
rebuilt. The global village brings us closer
together, yet society has seldom been so riven
with division.

Such are the throes of a world upended by
the technological revolution and its profound
economic consequences. The rule book is
being re-written in real time in algorithmic
form, recodified in lines of ones and zeroes few
understand.

Among those few will be the students for
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whom Tina Gétschi is responsible. And the
principal of ADA, the national college for digital
skills, is under no illusion as to the responsibility
this represents. She is one of ADA’s founding
teachers, and the college’s mission statement —
“to educate and empower the next generation
of diverse digital talents” - is more than an
organisational mantra for her; it is a heartfelt
purpose.

When it opened in 2016, ADA was the first new
FE college in England in 23 years. Next week, it
is expanding its presence beyond London with
the launch of its Manchester hub. As Gotschi
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tells me, it aimed to be different from the
start. “We have a sixth form, where all our
students study computer science, and an
apprenticeship programme, where we work
with industry partners to deliver degree-level
apprenticeships in the digital field”

To say “that’s the whole offer” would be to
seriously downplay the importance not only
of its post-18 focus on higher apprenticeships
but also the structure of ADA’s sixth-form
curriculum. It is similar in some respects to
a baccalaureate in that students who join
ADA choose from three pathways - “pioneer”,
“innovator” or “creator”.

ABTEC diploma in computing forms the core
of all three pathways, and what demarcates
each from the others is the complementary
qualification that accompanies that BTEC.
“Pioneers” study A-level maths and/or further
maths; “Innovators” study A-level business
studies or psychology; and “creators” study
A-level graphic communication or downgrade
the computing to a BTEC extended certificate,
which they study alongside a BTEC diploma in
creative digital media.

Students’ choice of pathway is guided from
the start by possible career destinations.

As evidenced by its curriculum, the college,
according to Goétschi, is in part a response to

“a huge digital skills gap, a real driving need in
this country that is getting bigger all the time”.
As per the mission statement, diversity is also
core to its mission - a challenge the IT sector as
awhole (if there really is such a thing anymore)
is struggling to address.

Amid reports of racist algorithms and

7
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/At the New Technologies in Education conference with a friend

concerns about intrusion, data misuse and
political manipulation, digital’s claims to
neutrality are under siege, and Go6tschi is no
techno-evangelist: “It's not just about getting
on board with the Big Five and adding to that
monster that's eating us all. It's about having a
more nuanced understanding of technology, its
good as well as its bad side”

In practice, this means all students receive
in-depth teaching about the ethical
dimension of the careers they aspire
to. “We expose our students to a lot
of debate around disinformation and
misinformation, and we do that with big
players in technology who are not the big
economic players. We do work with IBM
and Deloitte and Google, but also with
organisations like Mozilla, who are all
about openness of access and web literacy
for all” As our interview is happening, Full
Fact is on campus, talking to the students
about disinformation.

Gotschi joined ADA as it launched in
September 2016 as its head of computer
science. Three years later she became
its vice principal, and only a year
after that she took its top spot. She is
clearly professionally at home here,
negotiating the faultlines at the heart

to a Radio 4 interview with author Michael
Morpurgo, in which he calls for a rethink of

1o ¥,

education’s “endless use of data-gathering and
algorithms”.

For her new year 12s, these faultlines may
yet be difficult to express but, starting their
computing course mere weeks after an
algorithm spectacularly let down their entire

cohort, it is sure to be formative.

“We expose our
students to a lot

of debate around
disinformation and
misinformation”

As for Gotschi, education was marked by
other formative tensions. Born in Switzerland
to an engineer father, her childhood was
spent moving periodically around the globe
following his successive career moves. Her
mother had also had a career but remained at
home to look after their eight children. At the
age of two, the family moved to Montreal, and
Gotschi experienced education policy shaped

of the technological landscape. Her

. . —
Gotschi teaching

first principal’s blog ends with a link

by the kinds of tensions that arise when the
old is threatened by the new. Worried, as
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Gotschi explains, “that children would end
up growing up and not speaking any French”,
Quebecois separatists had convinced the
Canadian government that any child resident
in Montreal whose parents weren't born in
Canada should attend a French-speaking
school.

“Students are
starting their
computing course
weeks after an
algorithm let
them down”

Gotschi did just that until grade 6, when
the family moved to South Africa. The year
was 1983, and apartheid was still in full force.
That year, Wikipedia records 24 bombings
and attempted bombings, eight limpet mine
and two arson attacks, as well as two major
offensives by the South African defence forces.
That year too, a new constitution came into
force, nominally giving a voice to the country’s
“coloured” and Indian populations but
continuing to exclude the black majority.
“IT'was 12. So I didn't really get it. I finished
off primary school, and that was a white
school. Then when I went to high school, it
was a private Catholic school. It wasn't like

A’

Gotschi teaching

fancy private,” she notes, “but it was a
mixed school, so I had a very different
schooling experience, I think, to the
majority of South Africans at the time.”

She is proud to note that she voted in
the country’s “first democratic election”
in 1994, when the apartheid regime was
replaced for good, but she also hints at
a lasting discomfort about her situation
at the time. “We hadn't been very
political. My dad's plant was shutting
down, so he was looking for something
else and they offered him South Africa.
I think more politically active people
would have said ‘absolutely no way
ever'. But, for whatever reason, I'm not
judging them, my parents didn't”

Evidently somewhat of a natural
at maths and brought up around
computers before the advent of
operating systems she was also
encouraged to develop her artistic tendencies
by her mother.

When it came to university choices, this
duality became an issue. She aspired to be a
fashion designer, but says “the reason I didn't
go for fashion design is that you had to do
it at what was called a technicon in South
Africa [a polytechnic], and I was enough of an
intellectual snob not to do that”

Browsing through Johannesburg’s University
of Witwatersrand prospectus, she settled on
a course that had an A in maths as an entry
requirement. “I thought ‘Oh. Nice. Elitist, I
like it

”m
1

she says with a laugh at her younger
self. She studied computer science, worked
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in industry for a few years, then qualified

as a teacher. After four years teaching at
Sandringham High School in South Africa, she
moved to the UK to continue her career here but
had to re-qualify. “I started off on the unqualified
teachers’ scale. And I had only a small idea of
what it's like when you are crapping yourself
because you've got five pounds and you need to
make that last for another two weeks.”

The experience was a formative education in
itself. “I was so incredibly privileged, and a lot of
our students don't have that. And this difference
between FE and HE, A-level and BTEC, it’s that
same sort of elitism. I've had a real wake-up call
that that sort of attitude is fine for the few, but it’s
not the reality for most. And yeah, it did take me
until I was 40"

Beside her successful career, she continues to
pursue the passion she’s had for textiles since
she was 15. She even went part-time to pursue
internships with designers and teach coding to
corporate clients. Only the role at ADA could lure
her back to full-time teaching — which is perhaps
the greatest compliment that can be paid to its
unique offer.

Gotschi has taught maths. And art. In schools.
And in FE. She’s been privileged. And on the
breadline. Politically naive. And ethically
engaged. She’s been an educational snob, and she
is working to undermine that same snobbery.

One thing is certain, she is testament to the
fact that faultlines can be crossed and divisions
reconciled — and that is the kind of example
every student, in London or Manchester, surely
needs today.
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I hope more government
departments follow our lead
by employing apprentices

Apprenticeships

23

and skills minister

The apprenticeships trial in
my department will be closely
evaluated so we can set an
example across government,
writes Gillian Keegan

There has never been a more
critical time to invest in new
talent and help create more

job opportunities. As a former
apprentice, I've experienced
first-hand the amazing journey
an apprenticeship can take you
on and, as the lead department
responsible for them, I believe it’s
time we practice what we preach.

Over the next few months,
we intend to fill all entry-level
vacancies at the Department
for Education and ESFA with
apprentices, wherever possible.

This is a trial, between
September 1 and December
31,2020, which will help
support more people to do an
apprenticeship and gain the skills
they need to start a rewarding
career.

We have advertised 28
apprenticeship vacancies in
exciting roles in policy, business
admin and project delivery
and we are really pleased with
the high level of interest from
potential candidates.

We already have a broad
apprenticeship offer, with 18
possible standards at level 3 and
4 that managers can choose from
and which should be a good fit for
the job roles on offer.

This action builds on our
already successful apprenticeship
programme, which has met its

public sector apprenticeship
target of 2.3 per cent of the
workforce for the past three
years. The DfE is in the top three
of government departments for
recruiting apprentices.

We currently have nearly
400 apprentices at the DfE and
ESFA, which is a brilliant start.
I've heard from lots of managers
about the positive impact
apprentices have made on their
teams.

Many have said to me how
they value their apprentices’

of pounds of apprenticeship
funding.

With such a high demand for
software developer skills these
apprenticeships will provide an
excellent route into an exciting
and rewarding career.

As the first government
department to trial this approach,
we will be carefully evaluating its
success to make sure that it works
for everyone and so it will set an
example across government.

We will work closely and
listen to vacancy managers and

enthusiasm, how hard-working
and eager to learn they are, and
how they bring new ideas and
new skills to their work.

To help meet this pledge, the
ESFA has also created a new
apprenticeship programme,
offering new opportunities for
four level 4 software developer
apprentices.

The successful candidates will
be at the heart of developing
or managing projects for our
Apprenticeship Service, which
supports the delivery of millions

apprentices’ feedback and analyse
the numbers of apprentices we
take on during this period.

We recognise that Covid-19
has had a significant impact on
apprentices, employers, training
providers and assessment
organisations, but we know
how important apprenticeships
will be in helping make sure more
people can get the skills they need
to get ahead and employers and
our economy need to bounce
back.

To help make sure

apprenticeships can continue
wherever possible, we have
introduced a range of flexibilities.

These include encouraging
training providers to shift their
training offer online so their
students can continue their
studies and so that providers
are paid as normal, as well as
making changes to end point
assessments.

We have also offered additional
financial support to providers
through our Provider Relief
Schemes so they can continue to
deliver high-quality training.

To support employers to take
on more apprentices, we are
providing them with £2,000 for
each new apprentice they hire
under 25, and £1,500 for those
taken on over the age of 25.

We are also reforming the
apprenticeship funding system so
that more unspent funds can be
used to support apprenticeships
in SMEs.

We want to support as many
people as possible to start a new
and exciting career, and I'm
thrilled that our new pledge will
build on the progress we have
already made and help more
people to get ahead.

I hope more departments will
follow our lead.
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Shadow minister for
apprenticeships and
life-long learning

The prime minister’s
announcement lacks urgency
and fails to bring enough money
forward to this year, writes Toby
Perkins

The prime minister’s recent
discovery of the merits of FE is
superficially attractive but as
we've learnt with this PM, things
aren't always as they seem.

His announcement lacked
both the pace to address the
immediate jobs crisis nor the
depth to tackle the systemic
shortcomings caused by ten
years of under-investment
and political missteps by the
Conservatives.

Since June, FE colleges have
been making redundancies,
apprentices are often either on
an extended break in learning
or being made redundant, and
the 16- to 24-year-old generation
is the worst hit by soaring
unemployment.

Thousands of people who have
been on furlough since March
are at risk of unemployment in a
matter of weeks or months, and
they need support right now —
not after more than a year since
they were last working.

For those facing unemployment
now, a plan for next April is the
equivalent of placing an order
for a new lifeboat while someone
drowns in front of you.

Labour'’s call for more urgent
action chimes with an array of
voices from across industry.

Dame Carolyn Fairbairn,

Too little, too late,
Johnson's speech
takes FE back to 2013

director general of the

Confederation of British
Industry, said the “significant”
unemployment that coronavirus
is leaving in its wake “only
accelerates the need for people
to develop new skills and adapt
to new ways of working”.

Employers, unions and the
Labour Party have known for
months that this is an essential
part of securing a real economic
recovery for families and the
country.

Meanwhile, this announcement
brought only £200 million of
the £1.2 billion promised for
infrastructure forward to this
year.

The speech not only lacked
urgency; it lacked a serious and
long-term strategy for skills. A
decade of cuts inflicted by the
Conservatives has left the sector
in tatters.

Further education colleges
have seen their funding slashed
by one-third. The Association
of Colleges estimates that the
funding black hole has now
reached £2 billion this year.

While the Lifetime Skills
Guarantee is welcome in
principle, we cannot forget that it
only serves to reverse a decision
already taken by a Conservative-
led government.

In 2013 the coalition took away
the right to training at level 3 to
those aged over 24, and there is
still no commitment to fully fund
level 2 courses for these learners
other than in English or maths.

The current approach to
apprenticeships has placed most
of the skills funding in the hands
of major employers, which has
led to significant sums of public
money going towards MBAs for
highly qualified workers.

Meanwhile the number of level
2 and 3 qualifications that are

essential for entering the labour
market has plummeted. This

has also shut the door on
apprenticeships in many SMEs,
at a time when the Department
for Education gave £330 million
in unspent levy funds back to the
Treasury.

Allowing large employers to
pass levy funds to their supply
chain, and the small new
incentives for companies to take
on apprentices, will do little to
reverse declining starts.

These starts are down as much
as 85 per cent in some sectors.
Even pre-Covid, numbers were
declining for young people and
those studying at levels 2 and 3.

Labour has called for retraining
to be a national priority and a
core element of any replacement
for the Job Retention Scheme,
so as to support those who
cannot work full time in getting
the new skills they need for the
challenges ahead.

Making retraining a core part
of the new Job Support Scheme
would have given additional
support to those most at risk
of unemployment now — not
months ahead, when many
people won't have worked for a
year.

The government failed to act
swiftly on retraining and now
there are millions of people at
risk of unemployment who may
fail to get the support they need.
There is still time to act quickly,
but they must do so immediately.
Not wait another six months.
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Why are only four in 10
staff in FE comfortable with
mainstream technology?

Managing director
of FE and skills at ed
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tech organisation Jisc

The state of digital skills among
the workforce isn’t good enough
and is letting learners down,
writes Robin Ghurbhurun

There are too few colleges and
providers in the UK whose staff
have the technical expertise,
support and vision to realise the
potential of digital technology
in teaching practice. This is
potentially an urgent issue as
Number 10 warns more local
lockdowns might be headed our
way.

Most colleges are not digitally
transformed organisations, but
rose to the pandemic challenge as
best they could.

Staff made enormous efforts
under challenging conditions to
support learners during mass
disruption, usually by switching
lessons to video conferencing
platforms.

But this is not an inclusive or
sustainable model. It excludes
disadvantaged learners, who
don't have easy access to devices
or wi-fi, and can result in lack of
engagement over time.

To give today’s learners the
best chances in the workplace of
tomorrow — and in any upcoming
lockdowns - the sector must do
better. To do that, teachers need
support to upskill.

Over the summer, the
Association of Colleges and Jisc
conducted a joint research project
comprising three webinars and
two senior leader roundtables
attended by more than 400
practitioners, learners, senior
leaders and ed tech experts.

It offered us an insight into the
impact of lockdown on teaching
and learning online, with data
on the digital divide, wellbeing,
assessment and digital leadership
all collated in the project’s first
report, Shaping the Digital Future
of FE and Skills.

The report highlights a range of
responses about the shift.

For instance, 66 per
cent of respondents at the
webinars thought the digital shift
had a positive impact on their
team and 55 per cent pointed
to an increase in their levels of
productivity.

But others struggled with digital
capabilities and confidence.

Nearly half of staff (49 per cent)
said they were concerned they
would not be able to deliver the
quality of teaching they expected
of themselves.

Senior FE leaders taking part
in the research also identified
the need for digital professional
development and coaching for
staff struggling to cope with the
transition.

Worrying findings also
emerged from our learner digital
experience insights 2020 report
published last month, which
collated responses from more than
19,000 further education learners.

When asked what one thing
organisations could do to improve
the quality of digital teaching and
learning, among the top answers
learners gave was “help teaching
staff to develop digital skills”.

One participant in the survey
even said: “We timed one of the
lecturers on how long it took
for them to access the learning
materials they needed and it took
35 minutes of a two-hour lesson.”

Sadly, this isn't good enough.

But it's not surprising. Our
equivalent staff survey (due to be
published in November) finds that
a significant proportion of staff
lack confidence using technology.
Just more than four in ten are
comfortable using mainstream

technology.

Fortunately, the sector can learn
from those few colleges that are
ahead on the journey to digital.

During lockdown, Grimsby
Institute gave staff an online
“teaching and learning remotely”
guide, including videos on how
to create and organise lessons
including running discussions,
preparing online resources,
integrating apps, virtual teaching,
online assessment and recording
attendance.

And at Harlow College, a digital
innovation team have boosted
development and training,
recruited digital ambassadors and
leaders and launched a strong CPD
programme.

Drawing on these examples, our
report with the AoC recommends
the development by the Education
and Training Foundation, the
College Development Network
(Scotland) and Jisc of a digital
pedagogy CPD programme for
staff.

A further recommendation
advises that providers and
colleges should give staff sufficient
time to learn, practise with, and
implement technology.

Learners need excellent
digital skills to thrive in today’s
workplace, and providers and
colleges are at the forefront of the
government'’s drive to close the UK
skills gap.

But meeting those goals is only
possible if FE teachers are digitally
and pedagogically confident.

Now we need to pull together to
ensure that no member of staff —
or learner - is left behind.




FEWEEK

3 @FEWEEK EDITION 329 | FRIDAY, OCTOBER 9, 2020

DO YOU HAVE A STORY?
CONTACT US NEWS@FEWEEK.CO.UK

26

Chief executive officer,
City & Guilds Group

The government is deploying a
solutions-as-you-go approach,
instead of a proper national
network for employment and
training, writes Kirstie Donnelly

It certainly feels like the
government is waking up to

the potential of technical and
skills-based education. But dig
underneath the surface of these
announcements and they feel
slightly unambitious and limited
in their scope and timing.

As the furlough scheme
draws to a close, we've seen
interventions from the chancellor
announcing a new jobs support
programme, swiftly followed by
the prime minister setting out
his skills vision - a Lifetime Skills
Guarantee to give adults the
chance to take free college courses
“valued by employers”.

Not forgetting the Job Entry
Targeted Support programme
announcement this week, which,
although it may not be “new
news’, is still a welcome step in
the right direction. Overall, jobs,
FE and skills appear to be front of
mind when it comes to current
policy priorities — and rightly so!

But let’s take a magnifying
glass to the proposals. Our main
questions are as follows:

Why are we only offering free
training to those without a level 3
qualification when we know that
people are being made redundant
across many industries and at all
levels?

And why is the emphasis still
only focused on bricks and

Dig beneath the surface of the
government's skills announcement
and it is not particularly ambitious

mortar-based learning, when
what is needed now is a hybrid
model of flexible, digitally enabled
training that can be accessed by as
many people as possible?

We have always championed
the need for educators and
employers to work closer together
to be better aligned to local and
national labour market needs.
Working with organisations
such as the British Chambers of
Commerce would help with this.

But trying to import another
country’s education system

and FutureLearn, we set out our
vision for how the government
can better deploy skills-funding in
a detailed plan to reskill Britain in
the face of an uncertain future.
We put forward a proposal for
£60 million to be invested over
three years for a national network
of employment and training hubs.
These would provide a “shop
window for skills” by making
employment and re-employment
pathways more visible and
accessible, delivering skills bridges
from one industry to another

wholesale, such as Germany's in
particular (because it has been
developed to tackle different skills
needs and operates in an entirely
different ecosystem) is not the
answer.

The government would do just
as well to look to the Singapore
system that has focused on short,
sharp training interventions
funded by a skills credit to remain
employable.

In our submission to the
government's comprehensive
spending review, which we
created in partnership with The
Prince’s Trust, City of London

and starting to convene a skills
system that is less fragmented
and importantly augments and
quality-marks existing local
provision.

And by bringing together job
seekers, employers, colleges,
training providers and local
government in one space,
the hubs will reflect regional
needs - and support the
government'’s flagship ambition to
“level up” regions and develop the
“skills valued by employers”.

Unlike the current piecemeal
solutions-as-you-go strategy,
these hubs would provide a more

permanent, regional-led solution
and address unemployment, skills
shortages and productivity issues.

We also put forward a more
effective reallocation of the £1
billion investment from planned
government funding, backed
up by devolved adult education
budget allocations. This would
ensure all post-compulsory
education adults have access to
adult training allowance loans, to
help meet employer and labour
market demands.

With unemployment set to rise
above four million by the end of
year and a workforce already
grappling with the opportunities
and challenges of Al, automation
and Brexit, we need a clear
vision for lifelong learning that
is focused on helping people to
identify their skills and develop
new, industry-relevant ones
throughout their working lives.

April feels far too long to wait
for action - this is our “act now”
moment. We are urging the
government to seize this unique
opportunity to think differently
and create radical yet long-lasting
change that will allow the FE and
skills sector to play the role it is
capable of.
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PM to announce major ‘expansion’ in FE
funding for adults

[ think this is a step in the right direction, Boris.
This is aimed at getting adults retrained and
offering opportunities to the olderpreneurs

Debs, website

The majority of FE providers who currently
deliver qualifications that provide “skills valued
by employers” do not have access to AEB
funding via the current mechanisms in place,
either through national or regional routes.

The ESFA strategy to discourage and move
away from sub-contracting further sustains
this position. It is an obvious point it would
seem, that a new approach ensuring funding is
available to these FE providers, is a prerequisite
to the success of this programme.

Just saying, website

Number 10 is driving FE reform too fast and
will blame the DfE when the wheels fall off

You're right to point out the dangers of
speeding, but the broad strategy feels right

and is rooted in thinking over a longer period
(Augar etc). More concerned about skill sets.
ESFA's expertise more funding than curriculum.
Would like to see Ofsted involved on valuable
qualifications.

Ian Pryce, Twitter

It's hard to know what will go wrong. There

are so many options. But the certainty is that
someone else will take the blame. I feel for
colleges but question why they are still offering

PM to announce major ‘expansion’
in FE funding for adults

If this is simply added to AEB then
it will be unfair. Register of training
organisations requirement will also
be vastly unfair as this register is
out of date and has had no EQUAL
OPPORTUNITY since 2015. This
needs to be aimed at the heart of
our communities, grassroots. With
sub-contracting becoming a dirty
phrase, this funding needs procuring
fairly, not just an add-on to existing
providers.

Alan Green, website

financially non-viable courses in so many cases.
Will these new courses be viable?

Stefan Drew, Twitter

Apprentices stuck in limbo as Covid hits
functional skills tests

Another issue for some of my year two apprentices
is that they were still studying the legacy
qualification. We already had limited time to get
them through as they attend en bloc. Pearson
announced just a few weeks ago that the final
legacy exams will be October 31. Originally it was
end of December - putting a complete spanner in
the works!

Michelle Durr, Facebook

They need to allow us to put any apprentices who
should complete before March 2021 through the
teacher assessment like we had in summer, to
ensure they all get the qualifications they need for
EPA.

Clare Parker-Doyle, Twitter
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Movers & Shakers

Your weekly guide to who’s new and who'’s leaving
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Darren 7 Walker - Martin
CI"OSSley - . : Assistant principal for : Rosne r
Chair, Carlisle @ \ planning, performance | Chair, Newham

College e ¥ " .| and quality, [ Sixth Form College
Furness College

Start date September 2020 Start date September 2020 Start date August 2020

Concurrent job Previous job Concurrent job
Deputy chief executive, Carlisle City Director of performance and planning, Consultant working mainly with
Council Furness College colleges on HR, merger and

quality issues
Interesting fact Interesting fact

He really loves endurance events, In her spare time, she enjoys sailing, Interesting fact
particularly trail running ultras cycling, reading and walking her two In his spare time, he enjoys building
(which are longer than marathons) Old English Sheepdogs Lego Star Wars models
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